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Why Crownpeak 
is the premier, proven 
SaaS solution for Digital 
Experience Management 
Customers of every industry, in every line of business, are demanding personalized digital experiences 
that are seamlessly consistent across every channel, every device. 

If you’re a global enterprise with multiple online touchpoints, this presents a massive challenge. How 
do you deliver consistent experiences and content, ensure legal and regulatory compliance, quality 
control, and exercise governance across every digital representation of your brand? And how do you 
do it cost-effectively, with a minimum of added infrastructure, costs, and adoption and deployment 
headaches? 

The answer is simple: You call on Crownpeak Digital Experience Management (DXM). 

Crownpeak DXM is the only SaaS digital experience platform (DXP) that combines omnichannel digital 
experience creation, digital quality, and digital governance into a single platform. That’s why it’s become 
the solution of choice for many of the world’s biggest, most successful organizations. 

Read on to find out how Crownpeak Digital Experience Management makes creating and delivering 
seamless digital experiences breathtakingly quick and easy. 
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Rapidly deploy 
enterprise websites 
Because Crownpeak DXM is a true cloud SaaS, it can be adopted and deployed in a fraction of the 
time (and at a fraction of the cost) of other enterprise web content management platforms. You 
just subscribe, configure, and get right down to business without hold-ups or headaches: 

• Only 1-2 days of training allows even a • Crownpeak’s unique architecture makes 
junior developer to start building websites. migrating content from existing websites 

quick and painless. 
• A quick learning curve and intuitive CMS 

means content authors and marketers • Its technology-agnostic platform 
can jump right into populating templates. empowers site developers to work in their 

preferred programming language. 

“Most of the vendors we surveyed offered identical functionality and similar score cards. 
Crownpeak DXM was the clear winner because of its superior SaaS capabilities, flexibility, 

scalability, security, and availability.” 
DIRECTOR OF SOFTWARE DEVELOPMENT | FINANCIAL SERVICES ORGANIZATION 



“We’re extraordinarily pleased with our web content management process and how 
Crownpeak has helped us to meet our new objectives. I’m especially pleased with how 
we’ve been able to centralize all of our web content operations, and make it so much 

easier for us to contribute to the site.” VP OF MARKETING  |  COMBINED INSURANCE 
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It’s easy to use without 
knowing any code 
Crownpeak DXM was designed with the needs of non-technical marketers in mind, enabling them 
to launch campaigns quickly, make updates to pages in minutes, and easily build landing pages. 

• Update and publish content without • Publish to one site or hundreds 
reliance on IT. everywhere at the same time, with 

complete control. 
• Build and edit content inline or via form 

editing, with fully configurable WYSIWYG • Customize content for diverse audiences 
controls. and markets with localization and 

translation tools. 
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It integrates with 
legacy applications 
and new tech 
With Crownpeak DXM, you don’t need to worry about throwing out the baby with the bathwater 
because rewriting existing applications that you’re still getting business value from is never a 
concern. You can use them with Crownpeak due to the flexibility of its decoupled architecture. 

• Avoid the dreaded “rip-and-replace” with • Crownpeak’s out-of-the-box library of 
Crownpeak DXM, as it non-disruptively plugins and integrations works with an 
integrates with your existing legacy ever-expanding variety of third-party 
applications, thanks to its adaptable services and systems like your CRM, 
architecture. marketing automation solution, and the 

rest of your tech stack. 
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Everyone is always 
on the latest version 
with no dev work 
Most enterprise web content management solutions require the customer to handle the upgrade, 
which can cost tens or hundreds of thousands of dollars. Because Crownpeak DXM is SaaS, 
upgrades are automatic and seamless, so you’re never on an older version of the platform. 

• Patches and upgrades get managed • You’re guaranteed an update 11 times 
transparently and non-disruptively by a year, giving your team leading-edge 
Crownpeak, so there’s no need for you to tools, performance, and functionality the 
employ a DevOps team. moment an update is released. 
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SaaS means 
lower total cost 
of ownership 
Since Crownpeak DXM is based on a predictable SaaS subscription model, you’ll avoid whopping 
upfront licensing fees, and have few variable costs. 

• Big-ticket investments in dedicated • Add new websites quickly with little to 
servers, networks, and other hardware no dev time and without incurring 
become a thing of the past. additional costs. 

• The maintenance costs of on-premises • Never worry about performance or 
systems, hardware, infrastructure, and in- capacity management; scale up your 
house support salaries vanish. digital experiences to meet demand 

spikes without paying a penny more. 



8 How Crownpeak Helps Companies Deliver Omnichannel Content Globally

 

 

 

 

Decoupled 
architecture provides 
extreme flexibility 
We specialize in helping companies with complex digital needs find solutions. Crownpeak’s unique 
flexible architecture can accommodate almost any use case, from consolidating all your website 
management onto one platform, augmenting your current CMS, or acting as a headless solution. 

• Push content to any channel or • Meet any content demand, regardless of 
technology anywhere in the world, at any the underlying technology with custom 
time from a single platform. models and templates. 

• Benefit from separate authoring 
and delivery so multiple content 
and development teams can work 
concurrently without impacting the other. 



“The ability to localize our standards is a major strength of DQM as it enables us to 

accurately deploy, measure, and manage standards for each market.” 
EMANUELA TASINATO  |  TOYOTA 

9 How Crownpeak Helps Companies Deliver Omnichannel Content Globally

  

 

 

  

 

 

Integrated 
quality control means 
error-free websites 
Crownpeak DXM’s automated Digital Quality Management (DQM) tirelessly scans and audits 
your website to ensure that you’re compliant with over 50 standard checkpoints with the ability to 
add unique ones based on your brand and regulatory requirements. 

• DQM reviews content before publication 
to make sure it meets SEO, branding, 
editorial, and legal guidelines. 

• DQM automatically scans sites weekly 
(or daily, your choice) for broken links, 
spelling errors in multiple languages, 
image issues, and brand and business 
rule violations, even reporting usability 
concerns. 

• DQM reduces compliance risks by 
enforcing WCAG and Section 508 
standards for accessible web design. 

• DQM eliminates costly, error-prone 
manual quality checks by automating the 
process across thousands of web pages. 
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Compliant with 
global privacy laws 
Between increasing privacy concerns and the introduction of laws like the GDPR, CCPA, and other 
privacy laws, today’s brands need a platform that provides transparency to consumers about data 
collection and assurance that their information is protected. 

• Crownpeak’s Universal Consent • Accommodates the disparities in consent 
Platform automates the user consent parameters between markets to ensure 
process, giving your audience control you’re engaging responsibly no matter 
over privacy settings when visiting your where you’re doing business. 
websites. 

• Ensures compliance with the consent 
requirement of the GDPR, CCPA, and 
other privacy laws that mandate notice 
and consent. 
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High-powered 
personalization 
With Crownpeak DXM, you’ll increase engagement and conversions by delivering highly targeted 
experiences that are relevant to individual users. 

• Set your own specific parameters in 
Crownpeak DXM for delivery of targeted 
messages, content, and offers. 

• Dynamically serve up the right content to 
the right audience on the right device at 
the right time. 

• Target using ambient, behavioral, or 
system-integrated data. 

Data Differences 

Ambient Data: By geography, device, browser, 

OS, or date/time 

Behavioral Data: By searches conducted, pages 

visited, forms data, content viewed, downloads, 

event registrations, social authentication data 

System-Integrated Data: From CRM systems, 

marketing automation systems, legacy 

applications 
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Increase 
conversions with 
built-in A/B testing tools 
Leverage A/B testing and analytics with ease in Crownpeak DXM, so you can measure results and 
optimize campaigns from your digital marketing initiatives. 

• Create A/B testing and targeting rules • Test alternate landing pages, site designs, 
right from the page editor. calls-to-action, presentation formats, 

images, and more. 
• Evaluate content and messaging 

variations easily to gauge performance 
against specific targets. 
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All your analytics 
in one place 
A customizable analytics dashboard gives you a unified view of marketing content performance 
and customer engagement. 

• Use flexible widgets to include any metric, • Integrate your data with any analytics 
content or data source. platform. 

• Create multiple customizable, 
personalized dashboards for every user. 
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The best in cybersecurity 
at every layer 
Safeguard your sites and data from today’s ever-increasing range of black hat attacks, vulnerability 
exploits, spam and other threats with Crownpeak DXM’s best-in-class digital security. 

• Protected by top-shelf cybersecurity • Crownpeak’s technologies and processes 
protocols. meet the highest industry standards 

for security and regulatory compliance, 
• 24/7/365 monitoring, updates, and including AICPA SOC 2 Type 2, ISAE 3402, 

backups included. FISMA (Moderate - NIST 800-53), TRUSTe 
Cerified Privacy, Swiss-U.S. Privacy Shield,

• Your sites stay highy available with an and EU-U.S. Privacy Shield.
SLA-guaranteed uptime of 99.9% with the 
option to upgrade to 99.99%. 

Publish web content 
to your social channels 
With Crownpeak DXM, you can post content to your own site and social channels without ever 
leaving the platform. 

• Create new content or deploy existing • Access campaigns, images, text, and 
content to any or all of your social media video from one centralized repository 
touchpoints. and selectively share them on your social 

channels. 
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 Augmented by 
Amazon Web Services 
Beyond Crownpeak’s own safeguards and certifications, you’ll enjoy the extra protections provided 
by Amazon Web Services (AWS). Crownpeak is proud to be an AWS Advanced Technology Partner 
with Digital Customer Experience Competency for Content Management status. 
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Beats the competition 
Another rock-solid reason to entrust your website management to Crownpeak DXM? 
Our bulletproof reputation for innovation, ease of use, and support. 

Third-party user satisfaction ratings from the review site G2 Crowd proved it, as Crownpeak 
outranked our competitors across the board. 

Likely to reccommend 

85% 65% 63% 

Heading in the right direction 

100% 61% 65% 

Ease of admin 

92% 77% 56% 

Ease of doing business 

92% 75% 71% 

Quality of support 

94% 77% 69% 

Ease of setup 

86% 61% 57% 

Ease of use 

85% 85% 69% 

Meets requirements 

86% 68% 79% 
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Learn how Crownpeak can help your organization deliver 

omnichannel content globally. 
Schedule a demo today! 

About Crownpeak 

Crownpeak provides the leading, enterprise-grade, cloud-first Digital Experience Management (DXM) platform. The Crownpeak 

DXM platform empowers Fortune 2000 companies to quickly and easily create, deploy, and optimize customer experiences across 

global digital touchpoints at scale. Besides featuring content management, personalization, search, and delivery, it is the only digital 

experience platform that includes built-in Digital Quality Management (DQM) to ensure brand integrity, best practices, and web 

accessibility compliance. In 2017, Crownpeak acquired Evidon, the leading provider of simple technical solutions to complex Digital 

Governance, Risk & Compliance (GRC) challenges. These solutions, including the Universal Consent Platform and TagControl, are 

designed to help companies comply with the General Data Protection Regulation (GDPR), the California Consumer Privacy Act (CCPA), 

and other privacy regulations. 

FOR MORE INFORMATION PLEASE VISIT, CROWNPEAK.COM. 

sales@crownpeak.com  1(800)887-1944       CP_EB_OMNI_20190708       Copyright © 2019 Crownpeak  All rights reserved. 

http://crownpeak.com/demo-request
mailto:sales@crownpeak.com
https://CROWNPEAK.COM



