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Legacy CMS platforms simply weren’t built to deliver the flexibility required by modern 
development teams. At the same time, new headless CMS platforms limit your marketing team’s 
capabilities to out-of-context data entry and forms without preview, resulting in a growing 
backlog of tedious requests for any layout changes. 

Crownpeak’s cloud-native Digital Experience Management (DXM) platform is a barrier-free 
solution, allowing your entire team to move at top speed. DXM uniquely combines the flexibility 
of a headless CMS, full-featured content editing tools for marketer autonomy, and enterprise-
grade capabilities. 

Deliver content to any channel, using your favorite tools and 
frameworks  
DXM is a decoupled CMS, separating experience management from the front-end delivery. This separation enables DXM to 
provide all the benefits and flexibility of a headless CMS without sacrificing preview and in-context editing, which are critical 
capabilities marketers have come to expect. It’s front-end agnostic, allowing your team to use your favorite tools and frameworks 
and easily deliver content via API to any digital channel you want. 

Digital Experience Management (DXM) for Developers 
Gain total flexibility with headless and hybrid development
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Spend time on new functionality, 
not the marketing backlog  
With a headless-only CMS, non-technical marketers can’t 
independently make layout changes. The result? Every layout 
change gets added to your backlog and you lose momentum.

With DXM, you never have to waste time shifting content 
around on a page. Our SDKs for popular JavaScript Single 
Page Application (SPA) frameworks iterate through your 
SPA from top-to-bottom, automatically creating all the DXM 
configurations needed to support inline editing, drag and 
drop, and real time preview. Marketers can construct and 
assemble experiences; your team is free to focus on new 
capabilities instead.

Headless 2.0: All the flexibility, 
none of the limitations
DXM includes capabilities above and beyond what you can get 
with a headless-only CMS, including:

1. Templates and components that the non-technical 
marketing team can use to build new experiences (not 
just edit content fields). 

2. Multi-destination capabilities like translation support 
and content inheritance/dependency tracking.

3. Content enrichment capabilities allowing for asset 
transformation, distribution, and delivery.

4. Experience layer services such as testing, 
personalization and search. 

Interested in learning more? 
To learn more about Crownpeak’s Digital Experience Management (DXM), request a demo today. 

FEATURES BENEFITS

Multi-channel experiences 
Create and deliver structured content to any channel or device, from web and mobile to IOT, 
smart devices, and more.

Headless 2.0 
Enjoy the flexibility of a headless CMS along with enhanced features for marketing and enterprise 
use cases. 

SDKs for JavaScript SPA frameworks
Automatically create DXM configurations that give marketers autonomy to construct and 
assemble experiences. 

Language and technology agnostic Use the tools, frameworks, and technologies that you’re most comfortable with.

Pre-built integrations and connectors
Save time with pre-built connectors and accelerators for popular vendors and use cases. Easily 
integrate with any in-house or third-party platform using our RESTful APIs.

Multi-destination capabilities 
Easily manage hundreds of websites and digital experiences across markets, regions and 
countries. 

Experience layer services Create more compelling experiences using testing, personalization, and search. 

Content delivery services
Exceed customer expectations with infinite scalability and high availability, including  
SLA-guaranteed 99.9% uptime.

Enterprise security Stay protected with the highest industry standards for security and regulatory compliance. 

API documentation and developer 
community 

Get started quickly and learn from other developers. Easily find  best practices and answers to all 
your questions. 

Features and benefits of DXM
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