
Digital Quality  
& Accessibility

Crownpeak’s Digital Accessibility & Quality Solution empowers 
your marketing teams to create polished, consistent and 
accessible digital experiences across your global brands. With 
our innovative content scanning technology and first-class 
managed services, we’ll help you mitigate legal risks, increase 
market share, and exponentially boost brand affinity and equity.

• Easily integrate digital quality technology with CMS 
& WCM tools to both future-proof and retroactively 
fix issues

• Centrally manage all digital content to catch and fix 
errors before, during, or after content publication

• Promote accessibility to your content with baked-in 
checkpoints that map to the latest WCAG guidelines

• Boost SEO by ensuring all content is readily 
searchable, findable, navigable, and consumable  
by all audiences

• Ensure brand equity by automatically adhering  
to brand and style guides with every piece of 
content deployed

• Use out-of-the-box dashboards to monitor and 
track compliance and performance across all digital 
properties

Create a Culture of Quality & Accessibility 
Across Every Digital Checkpoint
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6
Core Foundations of 
Digital Quality and 

Accessibility

80%
of customers expect the  
same level of quality across  
all digital channels.
Source: Salesforce: Trends in integrated customer 
experience (2020)



Accessibility and Quality: Amplify 
your Global Brand
Crownpeak’s Accessibility and Quality technology powers your 
digital governance so you can create and deliver polished and 
consistent content your consumers expect with premium brands.

Accessibility: Limit Risks and  
Create Opportunities 
Deploy the only accessibility tool that scans directly against WCAG, ADA, 
Section 508 and EAA guidelines, mitigating legal risks, fostering market 
growth, and boosting your brand equity.

Create
custom checkpoints 
that automatically 
monitor content for 
brand consistency and 
accessibility issues

Integrate 
directly into CMS 
platforms for 
prepublication checking 
and accessibility 
checking for all future 
content.

Prioritize
accessibility and brand 
equity issues and fixes 
based on custom 
business goals and 
objectives

Rank
Customize the issues 
and fixes that are most 
important to you to 
organize and prioritize 
marketing workflows

Report 
on the entire digital 
presence from creation 
to go-live and ongoing

Report 
Produce reports that 
help you understand 
compliance metrics and 
competitive standing in 
accessibility

Control 
the output of authors 
and publishers, 
ensuring they’re 
following guidelines 
like established SEO 
principles

Scan
Ensure all existing and 
new content is 
accessible by scanning 
and applying fast fixes

Compile 
important data like how 
many images, PDFs, 
and pages exist within a 
digital ecosystem

Comply
Get in-app suggestions 
on how to fix issues or 
take advantage of our 
expert support team to 
help

About Crownpeak
Founded in 2001, Crownpeak empowers customers to orchestrate digital experiences effortlessly. 
Crownpeak’s cloudnative SaaS Digital Experience Platform (DXP) enables over 1,000 market-leading 
brands to create personalized experiences across all content channels through enterprise-grade 
content management, natively-integrated accessibility, and digital quality assurance tools. 
Customers can compose, manage, and scale the right content across all devices and platforms to 
millions of global visitors – delivering experiences that drive commerce, loyalty, and engagement 
with their consumers, partners, and employees.
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