
The State of Product Discovery in Digital Commerce 2023 
report, published by London Research in partnership with 
Crownpeak, is based on a survey of almost 300 online 
retailers*.

The research looks at the effects of the cost-of-living crisis 
on ecommerce, and what merchants can do to mitigate the 
impact of reduced consumer spending through a more 
integrated approach to site search, merchandising and 
personalisation.


