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Digital Asset Management Overview
Digital Asset Management (DAM) is a large feature enhancement on the CrownPeak Volte product that allow users
to view, edit and manage their digital assets in a simpler and more intuitive way.
CrownPeak subscribers should consider leveraging DAM when they have any of the following needs:
The ability to edit images using the CMS.
The ability to play back audio and video files using the CMS.
The ability to tag photos and mark photos as a part of a collection.
The ability to filter through all types of files including audio, video, images and data file types using tags and
collections as well as standard file metadata.
Digital Asset Management provides features that enable content teams to effectively leverage their investment in
CrownPeak to meet these challenges.

DAM Benefits
Thumbnail Preview
The ability to preview most of your digital assets in a thumbnail view. This is very similar to the windows desktop
thumbnail view.
You can set the scale to shrink and see more thumbnails at once or to enlarge and see each thumbnail in greater
detail.
You’ll have the ability to, at a glance, get a visual representation of what your rendered assets look like (including
web pages and documents).
Currently all major image and movie types are supported. Templated assets are also supported.
Note: Microsoft Document types are not currently supported at this time. .PDF files are not supported yet but this
will be available very soon.
Tagging
Tagging images allows you to enter a comma separated list of words or phrases about your images which will then
allow you to search by and categorize groups of images based on tags.
Collections
Collections allow you to organize certain images into groups even if they are not in the same folder. Items in
collections will also show up in search results if the collection name matches the search terms.
File Filtering and Searching
The current Volte search capabilities have been enhanced and optimized so that searching for specific types of files
is more streamlined and easier. You can now select from 32 different file types via checkboxes. You can also select
entire categories of files such as all images or all audio files. You can now search in all directories within the CMS
and are not limited to only searching in the current directory.
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Image Editing
Volte now gives you the tools to be able to crop, resize, and draw on images. It also allows you to change the
orientation, brightness, contrast, saturation and warmth of the image as well as add text. It also provides the
ability to download pre-defined sizes for thumbnail and mobile purposes. Changes can be undone if you have not
already saved the image and even if you have you can revert the image back to any of its previous state.
DAM provides answers to the following questions:
•

Is there a way to edit images within the CMS so that I don’t have to constantly upload new images as they
are changed?

•

Is there a thumbnail gallery view so that I can look at all the images / web pages in a folder without
selecting each one individually?

•

Is there a way to search the entire CMS from any directory without having to open up the search pop-up?

•

Can I tag images to keep track of different attributes across multiple folders within the CMS?

•

Can I create virtual folders for similar images that are already in separate directories?

•

Can we simply create versions of an image of different sizes to optimize mobile performance?
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Configuring DAM
Digital Asset Management and collections are two separate features that must be enabled individually.
To enable collections:
1.

Log into IntranetTech, Select the PS tab and then select the server and Instance for which you would like
to enable collections on.

2.

Then select the Collections setup in the list box on the left hand side.

3.

Click on the Create Collections Assets button.

4.

Click on the Click to Enable button at the bottom of the window.

Enabling Collections

To enable DAM:
Submit a ticket to support@crownpeak.com. You will need to provide the instance name for which DAM should be
turned on.

Using DAM
Once DAM has been set up on your CMS instance, you will be able to use it throughout your CMS.

Viewing the Thumbnail Preview
To view the thumbnail preview Click on the Digital Asset Management (DAM) button on the bottom of Volte or the
thumbnail icon in the top right of the window.
It is also worth noting that this same thumbnail view is available when searching for an images within an assets
edit form. This makes it very easy and intuitive to find the image you want to attach in a sea of other images.
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Thumbnail Preview

Once in the DAM view you can adjust the size of the thumbnails by sliding the slider to the left to shrink the
thumbnail view or to the right to increase the thumbnail view size.
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Resizing Thumbnails
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Downloading Different Image Sizes
To download different image sizes double click on any photo and click on the download button next to any
resolution that you would like to save. Currently the resolutions are not configurable and you must download
them and then re-upload these images if you would like them available in the CMS.

Editing an Image Size
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Using the Image Editing Feature
To use the image editing feature double-click on any image to open up the preview and then click on the edit
button that appears in the top right of the preview window.

Using the Editing Feature
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Using the Audio /Video Playback Feature
To preview audio and video files within the CMS, first make sure that the audio / video file is selected.
Then select the thumbnail tab on the right pane. Click on the play button to preview the file. This preview is usually
depreciated in audio / video quality to improve performance.

Adding Audio Playback
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Using the Tagging Feature
You can tag images in two locations. The first is on the thumbnail view of the selected asset. You can click on the
small “+” sign next to tags to add tags.

Adding Tags

You can also edit an asset and manage the tags via the Metadata Keywords.
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Using Metadata Keywords for Tagging

It is also possible to access the tags for any asset through the C# API. To access these tags you can use the function
.GetMeta() which returns a dictionary in which the tags for the asset are stored using the field name “keywords”.
As an example, this code will store the comma separated list of tags in the string tags.
String tags = asset.GetMeta()["Keywords"];
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Using Collections
To view all of the current collections in an instance, simply click on the collections button in the top right hand
corner of the screen in the Volte UI.

Viewing Collections

To add an asset to a collection, you can simply select the asset in Volte and click on the “add to collections” button
in the top right hand corner.
It is important to note that when you add anything to a collection it does not make a copy of that asset. It will just
point to the original asset. Any changes you make to an asset in a collection will exist everywhere else that asset
exists.
You are not limited to only images when adding to a collection. Any asset, file, or folder can be added to a
collection.
You cannot have sub-collection folders. That is to say if you have a Collection you are not able to create a
collection within that Collection.
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Adding an Asset to a Collection

To remove assets from a collection simply open the specific collection, select the photo and click on the remove
from collection button in the top right.
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Removing an Asset from a Collection

In the C# API collections are only retrievable via the asset. In other words it is not possible to retrieve a complete
list of all collections but it is possible to see what collections a particular asset belongs to. The following code
snippet shows how you can retrieve the collections which a particular asset belongs to.
Dictionary<String, String> metaData = asset.GetMeta();
List<String> collections = new List<String>();
foreach (String key in metaData.Keys)
{
if (key.Contains("_collection_")) { collections.Add(metaData[key]); }
}
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File Filtering and Searching with Tags and Collections
To use the new file filtering options simply click on the filter icon in the top right. Keep in mind that whenever you
specify filters in a specific folder that those filters are saved. Even if you leave the current folder or close the
instance and return to that folder it will still have the filters applied. The only filter that is not persistent is the new
“All Directories” checkbox. This filter will be removed as soon as you leave the current directory. Access rules are
not broken with this feature.

Using Search Filters
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Notes
Implementation Guidelines
There is no implementation or requirement gathering necessary for this product. It will be rolled out to clients
around mid-February 2014 and ever new CMS implementation will come with DAM automatically.
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